How to use the Patient Portal on a Desktop or Laptop Computer

» Adults: Provide your e-mail address during registration to receive a Patient Portal invitation.
Follow the emailed instructions or go to https://patientportal.lawrencegeneral.org to sign up. If
you did not provide an email address at registration or are having difficulty signing up online,
call (978) 946-8409 or email patientportal@lawrencegeneral.org.

» Click on “Health Record”

Emily Test

Health Record

» On the right side of the screen, Click on “Results” to view COVID test results.

Health Summa
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view, print or download a summary of your care. Learn More
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Contact Us
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» Test results will be listed next do the date and time of test.

View the most recent results for each laboratory and microbiclogy test. Select a test below to
view the history of results. Please note: Non-sensitive lab results will be available 72 hours after
specimen collection. Learn Mare
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Date Test Result Reference Flag
Range
Aug 08, 2020

4:22 pm SARS-CoV-2 Source NASAL

Aug 06, 2020  SARS-CoV-2 RNA (RT- =
4:22 pm PCR) NEGATIVE '+~ NEGATIVE

» To Print or download results, click on the result click “Print” button o
on the right side panel. On the next screen, click on the printer icon
> To download results, click on “Print” button first and then on the next screen, click the

download icon
Ll
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How to use the Patient Portal on a Mobile Device

» Adults: Provide your e-mail address during registration to receive a Patient Portal invitation.
Follow the emailed instructions or go to https://patientportal.lawrencegeneral.org to sign up. If
you did not provide an email address at registration or are having difficulty signing up online,
call (978) 946-8409 or email patientportal@lawrencegeneral.org.
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» Test results will be listed next do the date and time of test. Click on the most recent test with
the result listed (do NOT click on the one that says “NASAL”):
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See Next Page for Result Downloading Instructions—->
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» To Download results, Click “Download” Button:
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' The Aptima SARS-CoV-2 assay is a nucleic acid amplification
in vitro diagnostic test for the qualitative detection of SARS-
CoV-2 RNA in upper respiratory specimens collected by
nasopharyngeal, oropharyngeal or nasal swabs.

A Positive result indicates that RNA from SARS-CoV-2 was
detected and the patient is infected with the virus.

» In the top right corner, click the double arrow:
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» On the menu that opens, click on the “Download” Folder
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> Click Download:
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» To Find the Downloaded document on some mobile devices, Click the down
arrow next to the address bar.
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> Click on the Document
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» Click on the Share Icon to email the document to yourself.
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